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TRIBUTE TO MARTHA OLIVA, RHIT, CTR 
April 25, 1931 - June 11, 2019 
Written by: Sally Kruse, CTR 

 

Prior to coming to the United States, Martha obtained a 
degree in Graphic Design (Asturias, Spain), Major: BA, 
Minor: Statistics, and was a Certified Public Accountant 
(Havana, Cuba). She was the Head Accountant, 
Compañia Nacional de Morteros, S.A. (concrete for 
construction) February 1959 to February 1960. The 
Head Accountant, Hospital Division, National Health 
and Welfare Ministry February 1960 to June 1960. This 
was followed by the Office General Manager, Hospital 
Division, National Health and Welfare Ministry July 
1960 to September 1962. Director of Medical Records 
Department and Statistics, University of Havana, School 
of Medicine “Calixto Garcia” Teaching Hospital from 

October 1, 1962 to October 31, 1965. After that she had to abstain from any kind of 
public activity from November 1, 1965 to December 9, 1971, due to political reasons. 
 
Historically, cancer registrars have overcome adversity to achieve respect and 
recognition, but nothing like what she went through. Martha had a child who had 
leukemia and passed away (notice her career changed from accounting to the medical 
field – she wanted to find a cure). In her position as the Director of the Medical Records 
Department & Statistics, she began taking meticulous notes that turned into a teaching 
manual. The government had seized all of her property, including her personal 
belongings, plus her career and dignity were stripped. She had applied for and received 
permission to leave Cuba. It was then that Martha decided to send the manual to her 
relatives in Miami – it was seized and she was told that it was not allowed. Then, she 
decided to send a few pages at a time to her relatives (this was her life’s work). 
 
Martha boarded the plane and even had a seat. Then suddenly a couple of soldiers 
marched on and announced they needed two seats. They pointed to Martha and another 
woman and escorted them off of the plane. She suspected that they had opened her 
letters and considered her a spy. 
 
She was arrested within a few weeks. While walking down the street, Martha was 
grabbed by two men and thrown into the back of a car. They placed her in in a one room, 
concrete, brightly painted pink, dungeon. The only light came from a crack under her 
cell door.  She kept track of the days by scratching a line on the wall when she heard the 
soldiers march by her door. Occasionally, the door would swing open and a man with a 
water hose would spray her and wash out the room (there were no facilities – even the 
board to sleep on was slanted). It was two weeks before her parents found out that she 
was a prisoner and she was able to leave solitary confinement.   
 
Martha told me then, she was one of the lucky ones – her prison job was in the kitchen 
cleaning pots (lots to eat) – they were so big and she was little – that the others would  
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hold on to her feet as she scrubbed them. They attempted to brain wash her and her only crime was rejecting Communism.  
 
Martha finally gained her freedom in January of 1972 and was allowed to come to the United States. She kissed the 
ground in Miami, knowing she was finally free to speak, learn, and be an individual. Something we have all taken for 
granted.   
 
Martha’s first job in the USA was the Supervisor of the Accounting Department, Chem Lab Corp. (Lederle Laboratories) 
from January 17, 1972 to March 31, 1974. Because of her previous hospital experience, she was hired as Supervisor, 
Medical Records Department, Jackson Memorial Hospital Miami, Florida April 1, 1974 to January 12, 1976. But she 
wasn’t satisfied until she could communicate in the language of her new country. She learned English by watching TV 
and became proficient in her new tongue. It didn’t take long and Martha obtained Accredited Record Technician (RHIT) 
in April 1978 and her CTR on the very first test in 1983. She didn’t stop there; she became the coordinator of the cancer 
program at Jackson Memorial Hospital and volunteered her time at the League against Cancer in Miami. When I say 
volunteer, I don’t mean a couple of hours a week, she was there every night. 
 
She was eternally grateful to her new country and profession. She was the treasurer of the National Cancer Registrars 
Association (NCRA). She not only gave her time, but also helped out financially and she did the same for the Florida 
Cancer Registrars Association (FCRA). She was the Distinguished Member of NCRA and FCRA (Founding Member) 
and served as President to both Associations. She believed in giving back what she received and she has given so much.  
 
Martha provided leadership to FCRA in her roles as President Elect, President, and Immediate Past President, Treasurer.  
In addition to the elected positions, she has served as chair of multiple committees and received the NCRA Distinguished 
Member award in 2002 and FCRA Distinguished Member in 2017. Martha was instrumental in acquiring the "501(c)(3)" 
approved by the Internal Revenue Service as a tax-exempt for the FCRA Foundation and has been Treasurer of the 
Foundation since its inception in 2010. She served in this position with involvement one week prior to her death.   
 
She used her many talents to translate to Spanish - The Professional Review Course for Tumor Registrars: Principles of 
Oncology, Cancer Program Organization and Management, Biostatistics and ICD-O Spanish for the Medical Science 
Campus, University of Puerto Rico, San Juan, Puerto Rico in September 1993. Her many achievements and honors are 
innumerable. She was a friend to everyone she’s ever met and is best described as compassionate, loyal, strong, and smart 
with a heart of gold. Martha will never be forgotten and her legacy will live on – she will be dearly missed and forever in 
our hearts.  
 
Sally Kruse, CTR 
FCRA Treasurer 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Martha’s Post on 

Face Book 

September 26, 2017 
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MESSAGE FROM THE PRESIDENT 

Jennifer Sanky, CTR 
Jrsanky2@gmail.com 
 

My Fellow Cancer Registrars, I hope you all are enjoying our bright and long, toasty Florida 
summer days.   
 
This is my final message to you, as President of FCRA.  It has been an honor and a privilege to 
serve and work alongside such a distinguished group of professionals. My heartfelt thanks go out  
to each of you, for the opportunity to preside over our local chapter. It has been an amazing and 
humbling journey.   

My sincere thanks to the FCRA Board members, for your dedication and your support in making 
this professional association such a successful one; we have accomplished much, and I could not have done it without 
you! 

Over the last two years, we successfully navigated our way through some of the most extensive changes our profession 
has ever seen. We bonded together and built a solid network that allowed us to tackle each challenge that was presented to 
us, throughout this period. That was a testament of our strength and dedication; the true definition of Cancer Registrars. 
 
Together, we’ve celebrated and welcomed several new registrars here in Florida.  We’ve rebuilt an outstanding FCRA 
website, updated our association bylaws to encourage new members to volunteer on the board, and experienced continued 
growth under the direction of our seasoned and dedicated board members.  
 
My journey in this position has allowed me to grow, both personally and professionally. I have had the opportunity to 
collaborate with, and learn from, many extraordinary professionals in various capacities of the registry field. I had the 
opportunity to participate in State Presidents’ luncheons at the National Cancer Registrars Association (NCRA) annual 
conferences; one of which was hosted by our own, Barbara Dearmon, in her then role as NCRA President. These 
luncheons enlightened us about the successes and challenges of other state associations.    

Through our accomplishments we have laid the foundation for the challenges that have yet to come, as we forge on into 
the unknown of ongoing standard changes and the way in which we report data. I have no doubt we will weather the 
oncoming storms.   

In conclusion, I leave with you my charge for 2019, this is the same I had from 2017 – Be an inspiration to someone so 
that they will want to join the profession and/or be a mentor to someone to enable them to maximize their full 
potential. 

 

With great hope for our future,  

Jennifer Sanky, CTR 
FCRA President 
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FCRA EDUCATION FOUNDATION 

Jamie Suarez, RHIT, CTR 
Jksuarez0619@yahoo.com 

 
July 29, 2019 Orlando, FL  

 
Your FCRA Education Foundation is holding a Silent Auction on Monday July 29, 2019 during the FCRA Annual 
Meeting. 

We invite you to bring an item to be donated.  This could include gift certificates, coupons, or items from any friend or 
local establishment. Let your imagination soar! If you and your cancer registrar friends would like to make and donate a 
gift basket, these are very popular with your fellow registrars. 

DONATE YOUR UNWANTED HOUSEHOLD ITEMS: Do you have items that you no longer want or that no longer fit 
your current décor such as gently used household items which might include wall decorations, lamps, tablecloths, or items 
you’d like to re-gift? Consider donating a few of these items to the FCRA Auction. 
 
SOLICIT DONATIONS: When you are at your favorite restaurant or store, or if you know the owner or manager, consider 
asking them to make a donation. Examples include: 

♦ Retail Donations: Local boutiques, gift stores, grocery stores, independent toy or drug stores, hardware stores 
and state-wide movie theaters. Don’t forget the wine & cheese stores or accessories such as wine glasses, glass 
markers, bottle openers, etc. Auction items may also include sports equipment,  building supplies, tools, and non-
perishable grocery items; really anyone who sells goods can be asked to donate actual items and/or gift 
certificates 
♦ Restaurant Donations: Statewide restaurant chains may provide gift certificates or coupons 
♦ Does your hospital have giveaways? These items may be grouped together with others to make one 
interesting “collection”. Maybe an “office packet” of pens, pencils, letter openers, etc. Check with your Marketing 
Department to see if they have any “left-over” promotional items they can part with.  
 

No donation is too small!! Several small items may be “bundled” together with other like items to make an interesting 
basket. 

 
This is a great fundraiser for the FCRA Foundation.  Money raised will be used for educational activities for FCRA 
Members. 

 
For additional information, assistance or helpful information on identifying donations, call or email Gayle Clutter at 727-
954-6221 or gclutter@tampabay.rr.com.  
 
We are in need of volunteers to help us set up and monitor the donations. If you’re willing to help, please contact 
Gayle Clutter or Jamie Suarez (jksuarez0619@yahoo.com).  

 
Jamie Suarez, CTR, RHIT 
FCRA Education Foundation Liaison 
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BY-LAWS CHAIR 

Mayra Espino, BA, RHIT, CTR 
mbectr@gmail.com 

 
Welcome summer!  Most of you know how much I enjoy summer; a fun time to take a 
walk, especially on any beach. For many years I have enjoyed serving as your Bylaws 
Chairman, which consists of interpreting and communicating the FCRA bylaws to you 
and giving them attention when needed.  It is important to be ready for change and 
expect it with a positive welcome!  
 
The FCRA Bylaws go through annual review and are shared amongst the FCRA board 
so important decisions can be made regarding updates and revisions to areas that may be 
outdated. After further review of the current bylaws, there was one area in particular 

which was in need of being updated, the FCRA/FCDS Liaison position. The position was first initiated, many years ago, 
where the concept was tied to other positions covered by FCRA in C-Crab. These positions have since become obsolete 
and no longer a part of the cancer registry. Therefore, the FCRA Liaison was no longer involved as before or in need of an 
appointment by the Governor, as it is stated in the current bylaws. Discussion ensued regarding this position, which 
evolved into other revisions made by the board as it is evident to keep with current trends in the profession. 
 
The Executive Board suggested the following changes be proposed to the 2016 Current FCRA Bylaws regarding the 
FCRA/FCDS Liaison Position: 
 
1) Proposal Modification: CHANGE the (4) four year term to a (2) two year term. 
2) Proposal Modification: CHANGE the verbiage in section V.  STANDING COMMITTEES REMOVE “approved by 
the Florida State Office of the Governor.” 
3) Proposal: ADD “The FCDS Liaison will also function as the Co-Chair of the FCRA/FCDS Task Force along with a 
member from the FCDS.”  
 
These proposals will be discussed at the FCRA Business meeting which will be held on July 29, 
2019 in Orlando. This position will not be associated with C-CRAB. The application for 
approval from the Governor has been eliminated. In addition, the position of the FCRA/FCDS 
Liaison will be a Presidential appointment. This position was established to have a 
communication channel between FCRA and FCDS through a liaison that represents FCRA. The 
intent of the position is to communicate effectively with open harmonious channels between 
each other. If any registrars would like to share ideas or thoughts with the FCRA/FCDS Liaison, 
they will be able to do so through the FCRA website once it is up and running.  
 
Most importantly, the “FCDS Liaison will also function as the co-chair of the FCRA/FCDS Task Force along with a 
member from the FCDS”. 
 
We expect to see you at the annual business meeting as these bylaws may be amended by two-third (2/3) vote of the 
voting members present. Voting is conducted at any business meeting of FCRA, provided that the amendments have been 
proposed by the Executive Board, Standing Committee, or an active member of FCRA in good standing. All proposed 
amendments will be submitted to the Bylaws Committee for review.  

As your Bylaws Chairman, I will be responsible for ensuring that a copy of the proposed amendment has been submitted 
in writing and made available to every FCRA member, one month prior to the business meeting at which time it will be 
voted upon. Please watch for correspondence from the FCRA Executive Board and your Bylaws Chairman for 
information regarding proposed changes. 

Mayra Espino, BA, CTR 
Bylaws Chairman 
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2019 FCRA PROGRAM COMMITTEE 

 
 

  
    

    
2019 FCRA Program Committee 2019 FCRA Program Committee 2019 FCRA Program Committee 2019 FCRA Program Committee     

41414141stststst    Annual ConferenceAnnual ConferenceAnnual ConferenceAnnual Conference    
“Take Take Take Take aaaa    Ride Learning About New Trends in Cancer Care”Ride Learning About New Trends in Cancer Care”Ride Learning About New Trends in Cancer Care”Ride Learning About New Trends in Cancer Care” 

We are excited to host our conference at the Rosen Centre Hotel in Orlando, 
Florida: “Theme Park Capital of the World.” Come explore it all — theme 
parks, shopping and dining; there’s no wrong way to experience Orlando. 

The FCRA Program committee has planned a great educational program to 
promote continuing education and training for cancer registry professionals. 
NCRA Program Recognition has approved thirteen (13) CE hours which 
includes “Category A” specific topic(s) of: directly assigned stage, extent of 
disease, and/or site-specific coding principles. 

Visit FCRA’s website at www.fcra.org to register online and download the brochure. The conference will feature topics to enhance 
your skills and role as a Cancer Registrar in the profession. Some keynote topics to be highlighted include; management of pancreatic 
cancer, breast cancer genetics and risk assessment, colorectal accreditation, the digital age of tumor boards, 2018 updates and WHO 
classification schema for brain tumors. Learn about the upcoming trends in our industry from local speakers and industry professionals 
and discover how you can master the changes in your profession. The FCRA Foundation will be hosting a silent auction to raise funds 
in support of education.  

The Rosen Centre offers outstanding accommodations and is conveniently located only fifteen (15) minutes from downtown Orlando. 
The Florida Cancer Data System (FCDS) annual educational conference will follow the FCRA annual conference at the same hotel. 
For additional information on guest room reservations, visit the hotel website at https://www.rosencentre.com/ or call for reservations 
at 1-866-996-6338.  

The FCRA program committee is looking forward to greeting all of you this year in Orlando. 

July 29th & July 30th 
Standard guestroom rate is $125 single/double 

Group Code: FCRA/FCDS 
Deadline to make hotel reservations is Friday, July 5, 2019 

REGISTRATION  
FCRA members $225 

Non-Member $300 
F/T HIM Student $150 

 
To register online, visit www.fcra.org or make checks payable to FCRA and forward to: 

Marcia Hodge, CTR 
UF Health Shands Hospital 

Cancer Registry 
PO Box 100342 

Gainesville, FL  32610-0342 
(352) 265-0740/(352)265-8730 

hodgem@shands.ufl.edu  
 

If you have any questions, please e-mail the Program Chair, Barbara J. Dearmon, at Barbara.dearmon@ascension.com or the Program 
Co-Chair, Marcia Hodge, at hodgem@shands.ufl.edu 
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NOMINATING CHAIRMAN 2018-2019 

Gloria A. Underhill, LPN, CTR 
gloria.underhill@flhosp.org 

 
Thank you for the honor of serving as your Nominating Chairman this past year. It has been a great experience and 
remember, you too can enjoy serving on the FCRA board or one of our many committees. We are all working to make our 
great professional organization a powerhouse of energy, information and service. On a personal note, I know we all wish 
our beloved Martha Oliva a fond farewell. We will all miss her warm greetings and beautiful smile. Vaya con Dios Mi 
Amiga! 
 
Gloria A. Underhill, LPN, CTR 
Nominating Chairman 2018-2019 
 
*************************************************** *************************************** 

 
MEMBERSHIP 

Elizabeth Elrod, BS, RHIA, CTR 
elizamelrod@gmail.com 

 
Looking forward to seeing everyone at our 2019 Annual Education Meeting in Orlando! 

 
As we get closer to our 2019 FCRA Annual Education in Orlando, I want to 
remind everyone to be sure your membership is up to date, so you can be sure to 
get the discounted membership rate! 
 
Your membership and support is important!!  Please take a moment and renew 
your membership online at www.fcra.org – you will find a membership 
application on the front page.  Please be patient while we make some much-
needed changes to our website, BUT we will be up and running soon. 

 
If you choose to pay by check, please mail the check to Elizabeth Elrod – 3970 
Bedford Ave. Winter Haven, FL 33884 - I will e-mail you confirmation and 
update your membership status.  

 
If you have any questions or need help navigating the FCRA Web Page please e-mail me and I will be happy to help you 
– elizamelrod@gmail.com  

 
Elizabeth Elrod, BS, RHIA, CTR 
Membership  
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THE FCRA EDUCATIONAL FOUNDATION ANNOUNCES 
 

THE DOLORES KRULL MICHELS-HARPER, CTR MEMORIAL FUND 
 

On November 25, 2018 in Instow, England, the Cancer Registry community lost one of its GREAT ONES 
Born Dolores Jean Krull in Pittsburgh, Pennsylvania on November 29, 1936 to Frank and Genevieve Krull, Dolores was 
the oldest of four siblings. She met her 1st husband. Bud Michels in High School and they married in 1957. They had 
three children:   Susan (deceased in 1962). Jodi and Bud, Her husband passed away in 1983.   
 
Dolores had a distinguished career as a CTR serving as Manager of the Division of Patient Registries at Allegheny 
General Hospital in Pittsburgh, Pennsylvania. She was also an adjunct instructor in Registry Administration at the 
School of Health Related Professions at the University of Pittsburgh. Dolores was instrumental in getting NTRA’s 
participation in evaluating the curriculum for this formal education program. 
 
One of her most unique experiences was that, following the death of her 1st husband, in 1990, she moved to Riyadh, 
Saudi Arabia to become the Cancer Program Director of King Faisal Hospital and Research Center.  It was here that 
she met her 2nd husband, Charlie Harper. They retired to Instow, England in 1997.  
 
Before moving to Saudi Arabia, Dolores was active in many Cancer Registry Associations including NCRA (then NTRA) 
that awarded the NTRA Distinguished Member to her in 1992. Dolores was a founding member of the NTRA and 
served as President during 1981-1982.  Dolores was also active in the Pennsylvania Tumor Registrars Association serving 
on many committees and as President (1975-76). She was also a Liaison to the American Joint Committee on Cancer 
(AJCC) and served on several committees and working groups for the ACoS COC.  In addition, she was an active 
volunteer for her local American Cancer Society.  Dolores' publications were numerous; many have appeared in the pages 
of The Connection and The Abstract. 
 
Dolores was also a good friend to FCRA, choosing Orlando for the location of the annual NCRA conference in 1982 
when she was NCRA President. She also participated as faculty for several FCRA Educational conferences and was 
chosen as an Honorary FCRA Member  in 1989.  To honor all of the contributions Dolores made to the education of 
cancer registrars throughout her career, the FCRA Education Foundation has created the DOLORES KRULL MICHELS -
HARPER MEMORIAL FUND. 
 
The FCRA Education Foundation was founded as a vehicle to build much needed funding to support education of Cancer 
Registrars to ensure that the quality of the cancer data collection and analysis will continuously improve through the 
education in Cancer Registry Management and its evolving practice.   
 
Please help us recognize Dolores’ many contributions to the cancer registry profession and assist us in our primary role to 
support the advancement of that profession and the quality of the information generated by registry data through education 
and research by making a gift to the DOLORES KRULL MICHELS -HARPER MEMORIAL FUND. The FCRA 
Education Foundation is a 501© (3) organization so all donations are tax deductible.  
 
Please send donations to the DOLORES KRULL MICHELS -HARPER MEMORIAL FUND to FCRA Educational 
Foundation c/o  
Betty Rodriguez 
1540 Meridian Ave  
Apt 2k 
Miami Beach, FL 33139 
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Take A Ride Learning About 
New Trends in Cancer Care 

 FCRA 41st Annual Conference 

July  29-30, 2019 
Rosen Centre Hotel  · Orlando, FL 

2019 

         www.fcra.org 

REGISTRATION FORM 
 

FCRA 41st Annual Conference 
July 29th -30th, 2019 

 

Rosen Centre Hotel 
9840 International Drive 
Orlando, FL 32819 
 

Please Print 
Name:  ___________________________________  
Credentials:  _______________________________  
Facility:  __________________________________  
Street:  ___________________________________  
City, State, Zip:  ____________________________  
Phone:  ___________________________________  
Fax:  _____________________________________  
E-mail:  ___________________________________  
 

CE Credits approval pending 
  

FCRA Tax ID # 59-1809290 
 

Registration Deadline:  July 5, 2019 

Registration Fee: 

(Includes Breakfast and Business Luncheon) 
 

FCRA Member  _____  @ $225.00 = $  ______  
Non-Member  _____  @ $300.00 = $  ______  
F/T HIM Student  _____  @ $150.00 = $  ______  

Guests: 
Buffet Breakfast #  _____  @ $30.00 = $  ______  
Bus. Lunch #  _____  @ $55.00 = $  ______  
 

 Total: = $  __________  
 
REGISTER ONLINE at www.fcra.org  or you may 
make checks payable to FCRA and mail registration 
form and check by July 5, 2019 to: Marcia Hodge, 
CTR/ UF Health Shands Hospital/ Cancer Registry/ 
P.O. Box 100342/ Gainesville FL 32610 



 

 

 

  
 

Sunday, July 28th 

  6:00 - 8:00 pm Early Registration 

 
 

Monday, July 29th 

  6:30 - 7:45 am Registration & Breakfast 

   7:45 - 8:00 am Welcome 

  8:00 - 9:00 am Multidisciplinary Care for  
   Pancreatic Cancer—  
   Debashish Bose, MD 
 

  9:00 - 10:00  am Urologic Oncology —  
   Padraic O’Malley, MD 
 

 10:00 - 10:15 am Break 

10:15  - 11:15 am Breast Cancer Genetics, Risk 
   Assessment & Risk Mitigation  
   Rebecca Moroose, MD 
 

11:30 -   1:00 pm Business Lunch &  Installation 

  1:00 -   2:00 pm Colorectal and NAPRC —  
   John Monson, MD 
 

  2:00 -   3:00 pm Ethical or Not—That is the 
Question — Gina McNellis 

 

  3:00 -   3:15 pm Break 
 

  3:15 -   4:15 pm Update: WHO Classification 
Schema for Brain Tumors—
Herbert Newton, MD 

 

  5:30 -   7:00 pm Social Hour—Silent Auction  

Tuesday, July 30th 

  6:30 - 7:45 am Continental Breakfast 

   7:45 - 8:00 am Welcome 

  8:00 - 9:00 am Genetic Testing—A Segway  to 
Personal Medicine -  

   Martin Dietrich, MD 
 

  9:00 - 10:00  am Radiation Oncology  for —  
   Non-Radiation Oncologists    
   Jeffrey Brabham, MD 
 

 10:00 - 10:15 am Break 

10:15  - 11:15 am The Digital Age: Are Tumor 
Boards There Yet?” 

   Cindy Barnard, RN 
 

11:30 -   1:00 pm Lunch on  Your Own 

  1:00 -   2:00 pm Updates on All the Updates — 
   Is it 2020 Yet? 
   Steve Peace, CTR 
 

  2:00 -   3:00 pm Cardiology Toxicity —  
   Patricia Guerrero, MD 
 

  3:00 -   3:15 pm Break 
 

  3:15 -   4:15 pm Staging & Surgical Management 
of Breast Cancer  —  

   Borys Mascarenhas, MD 
 

  4:15 -   5:15 pm Head and Neck Cancer  —  
   Bruce Haughey, MD 

Objectives    

FCRA Conference Participants will be able to:  

• Provide information about current trends in the 
detection and treatment of cancer  

• Recognize the changes in the Cancer Registry 
profession  

• Enhance the role of the Cancer Registrar in the 
hospital cancer program  

•  Identify the components and services of the 
cancer program    

 

 

Reservations & Directions   

Rosen Centre Hotel 
9840 International Drive 
Orlando, FL  32819  
Phone:  (407) 996-9840  
 
FCRA rate for single/double room $125.00 a night 
plus applicable taxes and fees.  Additional guests 
$20.00 per guest, per room. 
  
To ensure availability, rooms must be reserved by 
July 5, 2019 

 

For additional information contact: 
  

Barbara J. Dearmon, BS, CTR 
Barbara.dearmon@ascension.org  

 
 

Hotel Reservations: Online 
 
Please type, or copy and past e, the address below into 
your  internet  address bar. 
 

https://gc.synxis.com/rez.aspx?tps=fml&arrive=2019-7-
25&adult=1&step=1&hotel=69869&shell=ORLRH&chain=
10237&template=ORLRH&avcurrency=USD&group=GRPF

CRA/FCDS 
  

https://gc.synxis.com/rez.aspx?tps=fml&arrive=2019-7-25&adult=1&step=1&hotel=69869&shell=ORLRH&chain=10237&template=ORLRH&avcurrency=USD&group=GRPFCRA/FCDS

